
Dialing 711 will connect you to Ohio Relay, a no-cost 
service which allows effortless communication for 
people who are deaf, deafblind, hard of hearing, 
speech-disabled, or hearing.

It is very simple to make phone calls. 

1.	 Dial 711 or use these toll-free numbers.

2.	 Give a Relay Operator the number of the person 
you are calling to.

3.	 Communicate while the Relay Operator relays 
messages between you and the caller.

Contact us today to get more information  
or request training:   
Emma Danielson 
Senior Customer Relations Manager
n  emma.danielson@t-mobile.com	
n  800-676-3777

Accessibility Care:
n	 800-676-3777 
n	 800-676-4290 (Español )
n	 access@t-mobile.com

Training is available at no cost:
n	 ohiorelay.com/outreach
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Dial 711.
Say hello and communicate 

with anybody in a breeze!

711 
or

English: 800-750-2750
Spanish: 888-269-0678

ohiorelay.com/tty

711 
or

English: 800-750-0750
Spanish: 888-269-0678

ohiorelay.com/voice

711 
or

English: 800-750-2750
Spanish: 888-269-0678

ohiorelay.com/vco

711 
or

English: 877-644-6826
Spanish: 888-269-0678

ohiorelay.com/hco
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