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Reading captions could 
be music to your eyes. 
Get a CapTel Phone!
Perfect Solution
Difficulty understanding on the phone is often the first sign of hearing loss, 
and one with the greatest impact on your quality of life. Ohio CapTel has the 
perfect solution for you.

Captioned Telephone
Ohio CapTel service enables you to listen (with residual hearing) AND read 
captions of everything said. Use CapTel to help you stay connected.

CapTel’s Benefits
n	Built-in screen allows word for word  
 captions of conversation
n	Volume control features
n	Easy to use

Big Impact, Zero Cost
n	Captioning service
n	CapTel phone for qualified individuals
n	Installation and training

http://ohiorelay.com/captel
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Contact us today  
to get a CapTel phone
Emma Danielson 
Ohio Relay 
Senior Customer Relations Manager
n	800-676-3777 (voice/TTY)   
n	emma.danielson@t-mobile.com (email)  

Learn more about the CapTel  
service from Ohio Relay
n	ohiorelay.com/captel 
n facebook.com/ohiorelay

Webinar Request available
n ohiorelay.com/webinars

Screen tilts forward 
and back for your 
viewing comfort

Scroll or move up/down

Press to reach Customer  
Service directly

Press to quickly dial up to 3 
frequently-called phone numbers

Redial the last phone number called

Press to use call waiting (hook flash)

Press to silence the sound from  
your end of the conversation

Press to adjust tone control  
(high, medium, low) for best clarity

Press to turn on/off captions
NOTE: When people call you,  
you will need to turn captions  
on by pressing the CAPTIONS 
button in order to see captions  
of the call.

Press to adjust volume 
up to a 40 dB gain

High quality  
7” diagonal display

Bright color screen and  
easy-to-read captions

Adjustable font size and 
color (800 x 480 pixels)

Easy to follow menu 
with “Yes/No” questions

Built-in answering machine 
so messages can be  

retrieved with captions

Both English and Spanish 
captioning is available
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